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6. Monitoring 
7. Human Rights Committee 
8. Emergency Human Right Approvals 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Closely Related Documents:  Person Centered Planning with Restrictive Measures 
References:  OAC 5123: 2-2-06 D (6) - Behavior Support Strategies that include Restrictive Measures 
Last Revised:  12-17-2019 



 

 
 

Mahoning County Board of Developmental Disabilities 

 
 

POLICY 3284 – Developing & Writing the Individual Service Plan  
     (ISP) 

 

Section: 3000 Originally Issued (Adopted): 2-9-2004 

Section Title: Programs Revised: 1-27-2020 

      
Purpose 
One process shall be used by the Mahoning County Board of DD to develop the individual service 
plan (ISP) which is the written description of the services, supports and activities provided to an 
individual. 
 
Scope 

I.  Each individual receiving service and support administration from the MCBDD will have a 
plan that reflects all programs, services, and supports that the individual receives to 
ensure health and safety, and meet the individual’s desired outcomes. 

 
 A. The plan is comprehensive and is guided by the individual’s wants, needs and  
  desires; as well as formal and informal assessments; 
  a) The Service and Support Administrator (SSA) is responsible to complete or 
  coordinate and ensure the completion of assessments to determine an individual’s 
  need for services. 
  b) Assessments by licensed or certified professionals are required as dictated by 
  the needs of the individual. 
 
 B. The individual, family, legal guardian (if applicable), and others agreed upon by the 
  individual/guardian are involved in the development of the Individual Service Plan; 
  a) The SSA is the team leader and primary point of coordination 
  b) The SSA coordinates the individual’s annual and special team meetings. 
 
 C. Individuals receiving only service response activity or Family Support Services will 
  not have an ISP unless requested by the individual/guardian. Service response  
  activity will be documented via TCM (Targeted Case Management) notes. 
 
2. The SSA shall assist the individual in developing a person centered plan by using all 
information gathered and shall ensure the following are included: 
 
 A. All paid and non-paid services and supports received by the individual must be 
 included in the plan 
 
 B. Service Coordination among providers and across all appropriate settings. 
 
 C. Indicate the provider, provider type, frequency, duration and funding source for each 
 service and activity. 
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 D. A signature and date which indicates the ISP meets all criteria and is approved by 
  the MCBDD prior to implementation. 
 
E. The plan shall take into consideration what is important to and for the individual, known and 
likely risks, their place on the path to employment, what is and is not working for the individual.  
   
F. The plan shall identify supports that promote the individuals rights, self-determination, physical 
well-being, emotional well-being, material well-being, personal development, interpersonal 
relationships and social inclusion. 
 
 G. The plan shall reflect the assessment results and include services and supports that assist the 
individual to engage in meaningful activities, support community connections, assist at with self-
advocacy skills, assure achievement of outcomes important to and for the individual, identify risks 
and how to minimize them, and reflect supports that are consistent with consistency, efficiency 
and quality of care. 
 
H. The planning process includes the SSA establishing a recommendation and approval for a 
service budget based on the individuals assessed needs.  
 
3. All plans shall be reviewed with the individual / legal guardian on at least an annual basis; 
 
 A. The ISP shall be reviewed and revised; 
  a) At the request of the individual / guardian or at the request of a member of the 
   team 
  b) Whenever an individual’s assessed needs, circumstances or status changes. 
  c) As a result of ISP monitoring, Quality Assurance, or identified trends of  
   unusual incidents or major unusual incident. 
  d) If  DODD or ODJFS reduces, denies or terminates services. 
 
 B. A complete copy of the ISP will be provided to the individual / guardian and  to the 
individual’s provider(s), and any other approved team members annually and any time there are 
plan updates . 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Closely Related Documents: 
References:  OAC 5123:2-1-11 - Service & Support Administration 
Last Reviewed:  12-17-2019 



 

 
 

Mahoning County Board of Developmental Disabilities 

 
 

POLICY 3286 – Major Unusual Incident/Unusual Incidents 
 

Section: 3000 Originally Issued (Adopted): 8-8-1994 

Section Title: Programs Revised: 1-14-2019 

      
Purpose 
To establish guidelines regarding incidents that may adversely affect the health and welfare of 
individuals served. 
 
Scope 
It shall be the policy of the Mahoning County Board of Developmental Disabilities (MCBDD) to 
provide a safe and healthy environment for individuals eligible for services.  A continuous quality 
improvement process shall be established to provide such an environment.   
 
A process shall be implemented to manage incidents that adversely affect the health and safety of 
individuals. Such process shall include training in definitions, reporting, notification, general 
investigative requirements, review, prevention and closure of MUIs, analysis of MUI trends and 
patterns, the UI log, oversight responsibilities, access to records and training.  
 
This policy and the related procedures shall apply to all employees, volunteers/interns, contracted 
personnel and MCBDD contracted agencies as applicable.  
 
The Superintendent is authorized to establish and revise, as needed, the procedures to be utilized 
in the implementation of this policy in accordance with DoDD administrative rules and regulations 
and other laws, to minimize risk to the health and safety of individuals with developmental 
disabilities. 
 
Nothing in MCBDD policy or procedure shall relieve any person from the responsibility to comply 
with Ohio Revised Code 5123.61 and Ohio Administrative Code 5123-17-02 regarding duty to 
report abuse, neglect, and other major unusual incidents.  
 
 

 
 

 
 
 
 
Closely Related Documents: 
References: OAC 5123-17-02 - Addressing major unusual incident and unusual incidents to ensure 

health, welfare and continuous quality improvement 
ORC 5123.61 - Reporting abuse, neglect & other major unusual incidents 
ORC 5123.611 - Reviewing report of abuse, neglect or major unusual incident 
ORC 5123.612 - Reporting unusual incidents 
ORC 5123.614 - Procedure following the report of a major unusual incident 

Last Reviewed:  1-14-2019 
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ii. the party seeking the PHI has requested a qualified protective order from the 
court/administrative tribunal. 
 
3. Absent receipt of the satisfactory assurance in 1 and 2 above, the Board has the option to 
follow either the notification process described in Step 1, or to seek the qualified protective order 
in Step 2.  If the Board chooses to follow either of these processes, it must document these steps 
as described above, and upon doing so, may disclose the requested PHI. 
 
IV. Permitted use and disclosure of PHI for law enforcement purposes 
 
A. The Board must disclose PHI for law enforcement purposes in any of the situations 
specifically outlined below: 
 
1. Gunshot, stabbing or burn wound - Board personnel noting gunshot; stabbing or burn 
wounds must report the incident to law enforcement officials as required by ORC 2921.22. 
 
2. Other law enforcement proceedings - Board personnel may disclose PHI when served with 
any of the following: 
a. A court order or court-ordered warrant, or a subpoena or summons issued by a judicial 
officer 
b. A grand jury subpoena, or 
c. An administrative request, including an administrative subpoena or summons, a civil or an 
authorized investigative demand. 
 
The PHI sought must be relevant and the request must be specific and limited in scope. 
 
3. Identification or location of suspect or witness -  Board personnel may provide the following 
limited information in response to a law enforcement official’s request for the purpose of identifying 
or locating a suspect, fugitive, material witness or missing person: 
 
a. Name and address 
b. Date and place of birth 
c. Social security number 
d. ABO blood type and Rh factor 
e. Type of injury 
f. Date and time of treatment 
g. Date and time of death, if applicable 
h. A description of distinguishing physical characteristics, including height, weight, gender, 
race, hair and eye color, presence or absence of facial hair, scars, and tattoos. 
 
4. Victims of crime - Board personnel may disclose, in response to a law enforcement official’s 
request, information about an individual who is or is suspected to be a victim of a crime if: 
 
a. The individual agrees to the disclosure, or 
b. The Board is unable to obtain the individual’s agreement because of incapacity or other 
emergency circumstance, and the following three conditions are met: 
i. the law enforcement official represents that such information is needed to determine 
whether a violation of law by a person other than the victim has occurred, and such information is 
not intended to be used against the victim, 











 

 
 

Mahoning County Board of Developmental Disabilities 

 

 

 

POLICY 3293 – Admission to Adult Services  
 

Section: 3000 Originally Issued (Adopted): 1-14-2002 

Section Title: Programs Revised: 1-27-2020 

      
Purpose 
 
Scope 
Referrals for admission into the Adult Service Program of the Mahoning County Board of DD shall 
be received by the Community Services Department.  The procedures used in determining 
eligibility and appropriate program content shall be in compliance with existing ODoDD operating 
rules. 
 
To receive services and supports from MCBDD Centre @ Javit, an individual shall meet one of the 
following criteria:  have been enrolled or regularly attended a MCBDD supported site post 
September 3, 2018, or to have exhausted attempts to procure a willing and able community 
provider to provide day activities. 
 
Parents and other community members shall be encouraged to visit the Centre @ Javit 
throughout the year, as a means of becoming better informed regarding the operation of the 
Centre @ Javit.  As a security measure, all visitors shall register in a manner prescribed by the 
Facility Manager upon entering the building.  The visitor may be requested to present proper 
identification and to state the purpose of the visit. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Closely Related Documents:  
References:     
Last Reviewed:  12-17-2019 



 

 
 

Mahoning County Board of Developmental Disabilities 

 

 

 

POLICY 3320 – Attendance/Suspensions/Expulsions School 
 

Section: 3000 Originally Issued (Adopted): 10-14-1987 

Section Title: Programs Revised:  

      
Purpose 
 
Scope 
No student shall be suspended for more than a total of ten (10) days in any one school year.  
Suspensions do not ordinarily serve any educational purpose as students are then no longer in an 
educational setting; therefore, suspensions shall only be considered as a disciplinary alternative if 
there is reason to believe: 
 
(1)  The behavior precipitating the suspension places the student or others in immediate 
 physical jeopardy and;  
 
(2)  There is reason to believe a suspension may help remediate the behavior and; 
 
(3)  That all other in-school strategies have been tried and have not succeeded, and;  
 
(4)  That there is no causal relationship between the misconduct giving rise to the suspension 
 and the student’s handicap. 
 
If the need to suspend exceeds ten (10) days in a school year, and expulsion is considered a very 
drastic educational alternative and therefore, at a minimum shall require: 
 
1. A multi-disciplinary team meeting chaired by an administrator charged with determining: 
  
 a. Is the child appropriately placed? 
 b. Is the student’s IEP proper? 
 c. Is there a causal relationship between the misconduct giving rise to the discipline 
   and the student’s expulsion handicap? 
 
Immediately following a determination of a negative answer to a or b, a placement review meeting 
shall be convened to consider alternative placement or I.E.P. rather than expulsion.  If the 
determination in c is negative, and a and b is positive, suspend or expel with concurrence of LEA. 
 
An administrator shall have the authority to suspend.  The Superintendent or the Adult Services 
Director shall have the authority to expel with a review scheduled for the next regularly scheduled 
Board meeting, and with the concurrence of the LEA Superintendent. 
 
In a suspension or expulsion the student and parent / guardian shall be afforded both prior notice 
and due process protections. 
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Immediately upon return of the student from either a suspension or expulsion, an I.E.P. 
conference shall be convened and the new I.E.P. shall include specific strategies and 
consequences relating to how the educational process shall apply to the student and the 
presenting behavior. 
 
A specific procedure shall be written to implement this policy and shall annually be disseminated 
to appropriate faculty, staff, and all parent / guardians. 
 
At all times, the intent shall be to educate, not to exclude, and to exhaust all educational 
alternatives prior to invoking any exclusion of students from school. 
 
 
 

 
 
 
Closely Related Documents:  

 
References:    
 Public Law 94-142 
     Section 504 Rehabilitation Act 
     ORC 3313.66 
     ORC 3313.661 
              
Revisions:  
  

    
 
 



 

 
 

Mahoning County Board of Developmental Disabilities 

 

 

 

POLICY 3321 – Discipline at School 
 

Section: 3000 Originally Issued (Adopted): 9-14-1988 

Section Title: Programs Revised:  

      
Purpose 
 
Scope 
The Mahoning County Board of Developmental Disabilities holds that discipline should mean a 
process by which a person learns self-control, and deferment of immediate satisfaction to long-
range satisfaction, and a balance between self and group interests. Therefore, it shall be the 
policy of this Board to direct the Superintendent, and his/her designees along with appropriate 
others, to develop a complete and written procedure completely defining an appropriate 
philosophy and procedure concerning discipline, at a minimum including: 
 
1. Responsibility 
2. Philosophy of Firm, Fair, Consistent 
3. Preventive measures 
4. Goal-setting 
5. Recognition of Achievement 
6. Limits 
7. Discipline tailored to ability and needs of individual students, and adults 
8. A chain of least punitive alternatives 
9. Corporal Punishment is by Board policy, forbidden 
10. Alternatives 
 
 
 

 
 
 
Closely Related Documents:  

Policy 3280- Behavior Management  
 
References:    
              
Revisions:  
  

    
 
 



 

 
 

Mahoning County Board of Developmental Disabilities 

 

 

 

POLICY 3350 – Adult Services Staffing Requirements 
 

Section: 3000 Originally Issued (Adopted): 2-13-1995 

Section Title: Programs Revised: 1-27-2020 

      
Purpose 
 
Scope 
All persons employed in adult services shall comply with all applicable certification and registration 
standards contained within the rules of the Ohio Administrative Code.    
 
The staffing requirements of Adult Services shall be based upon individual enrollee plans and 
resulting outcomes of the provision of services and supports under these plans.  All individuals 
billing/staff intensity ratios will be determined from administration of the ODODD Acuity 
Assessment Instrument (AAI).  The availability of resources shall be taken into account when 
determining staffing levels. 
 
Adult Services shall be in operation a minimum of two hundred and thirty-two days per annum.  
However, an individual’s needs may require an adjusted number of days of employment, 
continuing education, training, services and/or supports.    
 
This policy shall be reviewed annually. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Closely Related Documents:  
References: OAC 5123:2-9-19 - (D) and (E) 
Last Reviewed:   



 

 
 

Mahoning County Board of Developmental Disabilities 

 

 

 

POLICY 3354 – EMPLOYMENT FIRST 
 

Section: 3000 Originally Issued (Adopted): 12-8-2014 

Section Title: Programs Revised: 3-18-2019 

      
Scope  
 
The Mahoning County Board of Developmental Disabilities believes that community employment 
is the first and most desired outcome for all working age individuals with developmental 
disabilities. It is MCBDD’s highest priority to give all people a real choice of working in the 
community by advocating for and expanding our community workforce resources. 
 
The Mahoning County Board of Developmental Disabilities takes an active role in building strong 
relationships that will benefit all individuals served. These collaborations include providers, 
families, guardians, area employers, businesses, and school districts and mental health 
agencies. 
 
Our agency will continue to work with other entities to identify, prepare, and support people with 
disabilities in finding and maintaining competitive employment. This goal will assist in promoting 
meaningful employment as well as community inclusion.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Closely Related Documents: 
References: O.R.C. 5123.022 - State Policy Regarding Community Employment for Individuals with 

Developmental Disabilities 
  OAC 5123:2-2-05 - Employment First 
Last Reviewed:  10-15-2019 



 

 
 

Mahoning County Board of Developmental Disabilities 

 
 

POLICY 3399 - Building Emergency Plans 
 

Section: 3000 Originally Issued (Adopted): 2-11-2003 

Section Title: Programs Revised: 1-27-2020 

      
Purpose 
 
Scope 
The Mahoning County Board of Developmental Disabilities shall cause written building emergency 
plans to be developed, which include procedures for fire, tornado, and other emergencies 
according to State and Local Law and Administrative Rules.  These building emergency plans 
shall be available to, and communicated in writing to all members of the staff, including volunteers 
and others that may use the buildings. 
 
The building emergency plans shall include but not be limited to: procedures for emergency 
closing; provisions for dealing with bomb threats, medical emergencies, power failures, and 
natural disasters; provisions for the training of at least one staff member in each building in 
techniques of fire suppression; procedures for reporting all accidents or injuries within twenty-four 
hours of the occurrence, including recommendations for prevention and information for special job 
considerations. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Closely Related Documents:  Procedure 3399 - Building Response Plans 
References:  OAC 5123-4 - County Boards Administration 
Last Reviewed: 10-15-2019 
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type of service delivered shall be documented.  Documentation shall reflect the actual staff 
to individual ratios and the time period of the variation. 

 
 
Invoices the provider of services submits to the DoDD for reimbursement of services delivered 
shall not be considered service documentation.  Any information contained on the submitted 
invoice may not and shall not be substituted for any required service documentation information 
that the provider of services is required to maintain to validate Medicaid services. 
 
Services shall not be considered as delivered unless the provider maintains service 
documentation. 
 
Reimbursements made to provider of services for services delivered that are not supported by 
service documentation or are supported by service documentation that does not include all the 
required items listed in this policy may be recoverable. 
 
Each provider of services shall maintain all service documentation in an accessible location.  The 
service documentations shall be available, upon request, for review.  Agencies with the authority 
to view such records upon request are the Centers for Medicare and Medicaid Services, the Ohio 
Department of Jobs and Family Services, the Ohio Department of Developmental Disabilities and 
Regional Councils of Government that submit to the department payment authorization for the 
service and those designated or assigned authority by the Ohio Department of Job and Family 
Services of the Ohio Department of Developmental Disabilities. 
 
The provider(s) of services shall maintain all service documentation for a period of six (6) years 
from the date of receipt of payment of those services or until an initiated audit is resolved, 
whichever is longer. 
Should the provider of services discontinue operations, the provider of services shall within seven 
(7) days of discontinuance, notify the Mahoning County Board of DD as to the location of where 
the service documentation will be stored and provide the MCBDD with the name and telephone 
number of the individual responsible for maintaining the records. 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
Closely Related Documents:  
References: Ohio Revised Code: 5166 - Federal Medicaid Waiver Programs 

  Ohio Revised Code: 5166.21 - Transitions developmental disabilities waiver 
Last Reviewed:  10-15-2019 



 

 
 

Mahoning County Board of Developmental Disabilities 

 

 

 

POLICY 3606 – HCBS Waivers 
Implementation, billing and payment standards for Adult Day Support, Vocational Habilitation, 
Supported Employment – Enclave, Supported Employment – Community and Non-Medical 
Transportation. 

 
 

Section: 3000 Originally Issued (Adopted): 12-10-2007 

Section Title: Programs Revised:  

      
Purpose/Scope 
The purpose of this policy is to define the implementation standards for enrollees receiving adult 
services at the Mahoning County Board of Developmental Disabilities for individuals who receive 
either the Individual Options Waiver or Level One Waiver effective January 1, 2008. 
 
The Mahoning County Board of Developmental Disabilities will follow all standards of 
documentation to verify staff intensity ratios that result from administration of the ODoDD Acuity 
Assessment Instrument (AAI) and are necessary to justify billing for adult day support, vocational 
habilitation, and/or supported employment – enclave services. 
 
All individuals receiving HCBS Waivers will comply with all applicable implementation, billing and 
payment standards contained within the rules of the Ohio Administrative Code under the areas of 
adult day support, vocational habilitation, supported employment – enclave, supported 
employment – community, and non-medical transportation. 
 
 
 
 

 
 
Closely Related Documents:  
 
References:    
      OAC 5123:2-9-05, 5123:2-1-11, 5123:2-9-16, 5123:2-9-17, 5123:2-9-18, 5123:2-9-19 
 
Revisions:  

 



 

 
 

Mahoning County Board of Developmental Disabilities 

 

 

 

POLICY 3700 – HCBS Waivers: Free Choice of Provider 
 

Section: 3000 Originally Issued (Adopted): 8-8-2005 

Section Title: Programs Revised: 1-11-2010 

      
Purpose 
Individuals and / or legal guardians, who are receiving Home and Community Based Services 
(HCBS) waivers have the right to choose any willing and qualified provider of home and 
community-based services.  OAC 5123:2-9-11 HCBS waivers – free choice of provider defines the 
process to be used in assuring adherence to the free choice of provider process. 
 
Scope 
 
This policy applies to Service and Support Administrators when assisting individuals/legal 
guardians in selecting HCBS waiver providers and to providers of HCBS waivers in accordance 
with Section 5126.15 of the Revised Code. 
 
The SSA must follow the provider choice process set forth in OAC 5123:2-9-11, for each service 
specified in an ISP at the time of enrollment in an HCBS waiver, annually at the time of re-
determination and at any other time the individual / legal guardian expresses an interest in or 
makes a request to choose a new, different or additional provider. 
 
 

 
 
Closely Related Documents:  
 
References:    
      OAC 5123:2-9-11 
     ORC 5126.15 
 
Revisions:  

 1/11/2010, 2/12/2007 



 

 
 

Mahoning County Board of Developmental Disabilities 

 

 

 

POLICY 3710 – Payer of Last Resort 
 

Section: 3000 Originally Issued (Adopted): 11-05-2007 

Section Title: Programs Revised: 8-19-2019 

      
Purpose 
 
Scope 
It is the policy of the Mahoning County Board of DD to exercise fiscal responsibility by 
encouraging and assisting individuals served and their families to access all available resources 
before using county tax levy dollars for needed services and supports.  County tax dollars will be 
reserved for the payment of last resort.  With limited funding to serve new individuals, existing 
resources must be maximized to meet the needs of all individuals and families eligible for our 
services. 
 
The Board shall establish and maintain procedures that assure that the expense for Board-funded 
services provided to any individual does not exceed an amount equivalent to the cost of the non-
federal share for the services, if the services were funded by a Medicaid Home and Community 
Based Services (HCBS) Waiver. 
 

This policy is intended to assure that the Board maximizes the flow of federal tax dollars back to 
the citizens of Mahoning County and, thereby, also maximizes the number of individuals who 
receive benefit from the local tax dollar resources available to serve individuals with 
developmental disabilities who are eligible for services from the Board. 
 
Individuals who are Medicaid eligible and meet “Level of Care” requirements will be assisted to 
enroll on a Medicaid HCBS Waiver.  Implementation procedures will assure the provision of 
services to those who require time to make necessary arrangements to accomplish Medicaid 
eligibility.  Wherein individuals, or their legal representatives, are not agreeable to establishing 
Medicaid eligibility and/or waiver enrollment, options for decreased services or private payment 
options will be offered. 
 
The Board reserves the right to identify exceptions to this requirement when the maximization of 
federal funding is not applicable. 

 
The Superintendent may waive any requirements of this policy for a period of up to one hundred 
eighty (180) days for any person deemed to be in emergency need of services according to the 
definition of emergency status. 

 
State and federal laws and rules shall take precedence over any contrary provisions of this policy. 

 
Closely Related Documents:  Procedure 3710 - Payer of Last Resort 
References:       OAC 5123:2-1-08 (G) – Waiting Lists 
Last Reviewed:  10-15-2019 
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 Definition 

20/20 A cost projection tool used in Ohio to develop service plans for people who live together. 

501 
A type of subsidy from the State of Ohio, paid to a County Board of Developmental 
Disabilities, in order to serve people within the community. 

ABD Aged, Blind and Disabled population. 

ABLE Adult Basic Literacy Education 

Abuser Registry 
The Abuser Registry lists individuals who have committed abuse, neglect, 
misappropriation of funds, a failure to report an incident, or who have engaged in improper 
sexual relations with an individual who has a developmental disability. 

Active Treatment 
A holistic plan designed by a team of specialists to teach a person to live more 
independently 

ADA 

The Americans with Disabilities Act, enacted in 1990, prohibits discrimination against 
persons because of their disabilities. The ADA serves as a "comprehensive national 
mandate for the elimination of discrimination against individuals with disabilities." (42 
U.S.C. 12101(b)(1)) The ADA targets three major areas: Title I addresses discrimination 
by employers; Title II addresses discrimination by governmental entities; and Title III 
addresses discrimination in public accommodations operated by private entities. 

ADM Average Daily Membership: Used in calculating costs in Medicaid-funded programs. 

Advocacy 
Activities in support of people with developmental disabilities including rights protection, 
legal and services assistance, and system or policy changes. 

APSI 
Advocacy and Protective Services Inc. is an agency that provides guardianship services to 
people with developmental disabilities, age 18 or older, who otherwise would not be able 
to advocate for themselves. 

Assessment 
A formal or informal evaluation of an individual's needs for supports and specialized 
services. Evaluation findings form the basis for determining an individual's level of care 
(LOC), and for writing a person's Individual Service Plan (ISP). 

Assistive Technology 

Assistive Technology (AT) can be a device that is used to increase, maintain, or improve 
the functional capabilities of a person with a disability or a service that directly assists a 
person with a disability in the selection, acquisition, or use of an assistive technology 
device. Examples of AT include augmentative communication devices which assist a 
person who cannot communicate through speech to communicate with others, and 
adaptive equipment which assists a person to write (such as an adapted pencil or arm 
brace), or move objects in the person's environment (such as a switch or remote control 
device). 

At risk 
Example: When a disease has not yet happened to a person, but because of conditions, it 
is likely to occur, that person is considered to be 'at risk' for the condition. 

Atlantes 
A case management tool that is in development with ODJFS that will be used to identify 
services for people receiving Medicaid services. 

Autism 
A developmental disorder that may be characterized by impaired social interaction, 
difficulties in communicating, repetitive or habitual behavior, and other issues. 

Autism Spectrum Disorder 
(ASD) 

A group of diagnoses that describe characteristics consistent with autism. 

BCHP 
Bureau of Community Health Plans -- a section of ODJFS that deals with services in the 
community. 

BCII 
Bureau of Criminal Identification and Investigation. This agency provides a criminal record 
check used to determine the eligibility of a person to be certified by DODD as a Medicaid 
service provider. 

Behavior Support Plan 
(BSP) 

Defines how services and supports are used to address behavior issues for a person. 

BSVI Bureau of Services for the Visually Impaired 

Buy-In Options 
This is federal Medicaid reform enacted by Congress that allows states to modify Medicaid 
eligibility rules that permit people with disabilities returning to work to secure extended 

MEDICAID GLOSSARY for Policy 3720  
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 Definition 

Medicaid coverage, but also requires them to contribute toward such coverage, according 
to rules established by the State. See MBI-WD. 

BVR 
Bureau of Vocational Rehabilitation. A state agency which may provide funding for 
services, equipment, and supports that prepare an individual with disabilities for 
employment. 

Card Services The Medicaid services that are available to people with and without a waiver. 

CARF 
Council on Accreditation of Rehabilitation Facilities performs a review regarding the quality 
of care in residential facilities. Successful surveys result in CARF Accreditation. 

Case Manager 
A case manager is another term for a Service and Support Administrator (SSA -- see 
below). 

CBDD 
County Board of Developmental Disabilities. The powers and duties of this political 
subdivision are defined in ORC 5126.05. Ohio has 88 County Boards of DD -- one in each 
county. 

CCG County Collaborative Group -- Investigates early childhood issues. 

CDJFS County Department of Job and Family Services 

Cerebral Palsy 

Cerebral Palsy is a functional disorder caused by damage to the brain during pregnancy, 
delivery, or shortly after birth. It is characterized by movement disorders, such as: 
spasticity (tight limb muscles), purposeless movements, rigidity (severe form of spacticity), 
a lack of balance, or a combination of these disorders. Individuals with cerebral palsy may 
or may not also experience seizures, abnormal, speech, hearing, and visual impairments, 
and/or mental retardation. 

CFR Code of Federal Regulations. 

CHIP 
Also referred to as S-CHIP, CHIP stands for Children's Health Insurance Program. Also 
may be referred to as Healthy Start. 

CHIP/SCHIP 
Children's Health Insurance Program/State Children's Health Insurance Program (also 
known as Healthy Start) 

CMS 
Centers for Medicare and Medicaid Services is the federal agency that administers 
Medicare and Medicaid, and regulates the certification of agencies and care facilities for 
people with developmental disabilities. 

COEDI 
Children's Ohio Eligibility Determination Instrument (and Ohio Eligibility Instrument, OEDI), 
are tests to determine the eligibility of persons for state and county developmental 
disabilities services. 

COG Councils of Government. 

Consumer 
A person who has been or is receiving developmental disabilities services or supports. 
Instead of 'consumer', preferred terms are 'participant in services' or an 'individual'. 

Control Number Number assigned by DODD to each waiver recipient for internal tracking purposes. 

County Board of 
Developmental Disabilities 
(CBDD) 

County Board of Developmental Disabilities. The powers and duties of this political 
subdivision are defined in ORC 5126.05. Ohio has 88 County Boards of DD -- one in each 
county. 

County Board-eligible 
Refers to a person who meets the eligibility requirements that permit a County Board of 
Developmental Disabilities to deliver services. 

County Dispute Resolution 
An opportunity to dispute an action related to Medicaid or non-Medicaid services with a 
County Board of Developmental Disabilities, before a state hearing. 

CPT Cost Projection Tool. 

CRIS-E 
Client Registry Information Systems-Enhanced. Database maintained by Ohio Dept. of 
Job and Family Services (ODJFS). 

CY Calendar Year: From January 1 to December 31 of any year. 

DBU Daily Billing Unit 

Developmental Center (DC) 
An Intermediate Care Facility (ICF) for the Mentally Retarded (Medicaid terminology) 
under the managing responsibility of the Department of Developmental Disabilities. Ohio 

MEDICAID GLOSSARY for Policy 3720  
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 Definition 

has ten state-operated DC's. 

Developmental Delays 

Developmental Delays refer to conditions that represent a significant delay in the process 
of child development. The delays may involve cognitive, physical, communicative, 
social/emotional, and adaptive areas of development. Without special intervention, these 
delays may affect the educational performance of the child. 

Developmental Disabilities 
Conditions that may impair physical or intellectual/cognitive functions or behavior, and 
occur before a person is age 22. 

Disability 
A mental or physical condition that is restricting or limiting, or interferes with various 
activities. 

Disability Waiver 
A waiver issued by the Ohio Dept. of Job and Family Services (ODJFS) so that people 
under age 60 can receive services in their home instead of going to live in a nursing home 
or hospital. 

DMR 
Outdated as of October 2009: Shortened name for ODMRDD, referring to it as 
Department of Mental Retardation. 

DOB Date of Birth 

DODD 
The Ohio Department of Developmental Disabilities -- acronym used after October 5, 
2009, following passage of Senate Bill 79,removing the words "Mental Retardation and" 
from the state agency's name. (Replaces ODMRDD acronym) 

DRA Daily Rate Application: A program used in calculating Daily Billing Units. 

DSM-IV 
Diagnostic and Statistical Manual of Mental Disorders: A Medical reference book that lists 
and describes many developmental disabilities. 

DSS Decision Support System. 

EDI Electronic Data Interchange. 

EFT Electronic Funds Transfer -- This is an electronic and/or direct deposit into your account. 

EI Early Intervention. Services for children from birth through age 2. 

Elluminate 
The trade name for a software tool that offers interactive trainings or 'webinars' using the 
internet. 

EMMA Executive Medicaid Management Agency (now defunct) 

Etiology Means 'cause of a disease or condition'. 

ETR Evaluation Team Report 

Family Support 
Persons identified by the individual with disabilities as either family members or significant 
others who provide necessary support. 

Family Supported Services Locally-paid services, rather than waiver services. 

FAQ Frequently-Asked Questions 

FFP 
Federal Financial Participation. The portion of waiver payments reimbursed to Ohio from 
the U. S. Dept. of Health and Human Services. 

FFY Federal Fiscal Year: From October 1 to September 30 of any year. 

Form 2 DODD Monthly Roster of Services Form. 

FY 
Fiscal Year. Time measurement used by state governmental agencies, which extends 
from July 1 of one year, to June 30 of the following calendar year. 

GACS Generic Adult Community Service 

GHI Centers for Medicare and Medicaid Services'(CMS') consulting organization. 

Grandfathered 
Allowing a person who was part of an old set of rules, to be allowed under a new set of 
rules as well. The person is said to be "grandfathered in". 

Group Home A home for persons with disabilities that generally has 16 or fewer residents. 

Habilitation Training in life skills, such as housekeeping, that have not been otherwise learned. 

HCBS Waiver 
A Home and Community Based Services Waiver allows a person to get services that are 
not normally covered under the state's Medicaid plan. 
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HIPAA 
Health Insurance Portability and Accountability Act of 1996. The HIPAA Privacy Rule 
creates national standards to protect individuals’ medical records and other Protected 
Health Information (PHI). 

Home Choice 
A program that allows for people leaving institutions to access some funding to help make 
the transition to the community. 

Home Modifications 
Home modifications are adaptations made to a home to allow for easier and safer access 
due to specific needs resulting from a disability. 

ICD-9 
International Statistical Classification of Diseases -- a code used in the medical field to 
identify ailments and conditions. 

ICD-9 code A coding system that tracks services provided to people. 

ICFMR (ICF) 

Intermediate Care Facility for the Mentally Retarded (federal language): A Medicaid-
funded residential facility that teaches living skills to help people live in less restrictive 
environments. The acronym ICFMR, while still in statutory language, now may be 
represented as "ICF" with the remainder dropped. 

IDEIA 

The Individuals with Disabilities Education Improvement Act (IDEIA) is a federal law that 
guarantees all eligible children with disabilities between the ages of 3 and 21 (or until the 
child graduates) the right to a free and appropriate public education designed to meet their 
individual needs. The Education for All Handicapped Children Act (Public Law 94-142) 
was an earlier version of the IDEIA. 

IDS 

Individual Data System: A client-centric data management system that is the single point 
of access to data collections about individuals the DODD serves, and/or supports. The 
IDS replaced the IIF (see this Glossary) and goes further to serve as a 'parent folder' for 
all systems applications. The houses all data about an individual, and allows users to 
modify multiple records without repeatedly using the client search function. 

IEP 
Individual Education Plan. It outlines the goals and objectives necessary to meet the 
educational needs of a person. 

IHP or ISP or IP 
Individual Habilitation Plan. Individual Service Plan. Individual Plan. These outline what 
type of training or other supports may be needed to help people gain the living skills they 
need. 

IIF 

Individual Information Form (See IDS, above) - Completed annually by local County 
Boards of Developmental Disabilities, and submitted to DODD. The data collected 
includes information on average daily membership of County Boards, and services 
individuals are receiving. 

Independent Living 

Independent living involves the belief that individuals with disabilities have the same rights 
and responsibilities as other people in society. Thus, services provided to the public 
should be accessible to persons with disabilities, and systems of support should be made 
available to help individuals with disabilities live within the community, and lead more 
independent lives. 

IO Waiver 
The Individual Options Waiver is a home and community-based waiver to let people 
receive the services they need in their own homes. 

ISP 

Individual Service Plan. Developed to identify specific services and supports needed and 
desired by an individual. The ISP describes all services and supports necessary, 
regardless of payor source, for a particular individual to maintain health and safety, and 
avoid institutionalization. The ISP should explain how each support service is intended to 
meet a need, as indicated in the most recent assessment of the individual's functioning 
levels. 

ISTV Intra-State Transfer Voucher. 

IT Information Technology. Also, ITS: Information Technology Services. 

IWGA 

Interagency Work Group on Autism: The IWGA was convened by the Ohio Department of 
Developmental Disabilities, and coordinates efforts among state agency partners so that 
the gifts, talents, wishes, and needs of Ohioans with autism spectrum disorders are 
recognized, valued, and addressed. 
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JAD 
Joint Application Development: A process of talking through a software application's 
design with the people who program it. 

JCARR 
Joint Committee on Administrative Rule Review: The legislative committee that reviews 
and approves all departmental (non-emergency) rules before becoming effective. 

Job Coach 

In supported employment, the Job Coach provides one-on-one training to an individual on 
the job, until that individual is able to complete tasks to the employer's satisfaction. As the 
worker becomes proficient, the Job Coach begins spending less time training the worker. 
The Job Coach continues to monitor the worker occasionally, and is available when 
needed to assist with retraining and other support that the worker might need. 

Level 1 Waiver 
This waiver offers several different services with set spending limits. Some limits can be 
changed with prior approval from the local County Board of Developmental Disabilities. 

LOC 
Level of Care is a determination of the help needed to guarantee a person's health and 
safety. 

LRE 

Least Restrictive Environment. One of the principles of normalization. It requires that 
people with disabilities receive services and support in environments that do not limit their 
life activities unnecessarily. For example, children with disabilities should be educated in 
ways that meet their needs, and least limits their opportunities to be near and interact with 
other children. 

Martin Settlement 
A legal agreement that allowed for a total of 1500 individuals with disabilities to receive 
Individual Options (IO) waiver services, enrolling during the years 2008 and 2009, and 
paid for through funds appropriated under the Martin v. Strickland Settlement of 2006. 

MBI-WD 
Medicaid Buy-In for Workers with Disabilities. (Also: MBI) A program to help people with 
disabilities who work maintain Medicaid coverage and not lose their benefits. 

MBS Medicaid Billing System. 

Medicaid Card Services The Medicaid services that are available to people with and without a waiver. 

Medicaid Case Number 
This is a ten-digit, permanent identification number assigned by ODJFS to an individual's 
file. 

Medicaid Match 
The federal government requires that the state/local government match federal 
government funds for Medicaid reimbursement services. In Ohio, this is about 60 percent 
federal and 40 percent state match. 

MEM Medicaid Eligibility Manual. Formerly known as the Public Assistance Manual (PAM). 

Mental Retardation 

Mental Retardation is defined as, 'significantly below-average general intellectual 
functioning (IQ 70-75 or below), existing concurrently with deficits in adaptive behavior, 
and manifested during an individual's developmental period, which is before the age of 
22.' Mental retardation is a developmental disability. Use of the terminology is fading from 
usage except for medical diagnoses and federal statutory language. Preferred terms are 
'intellectual disability', 'cognitive disability', or, the broader term, 'developmental disability.' 

MER Medicaid Eligibility Rate 

MFE Multi-Factored Evaluation: Used in schools to determine special education eligibility. 

MH Mental Health. 

MI/DD 
MI/DD stands for Mental Illness/Developmental Disabilities. Previously the 'dual diagnosis' 
reference was MR/MH, an acronym fading from usage and referring to "Mental 
Retardation/ Mental Health". 

MIG Medicaid Infrastructure Grant. 

MIS Management Information System. 

MR/MH (see also MI/DD) 

Mental Retardation/ Mental Health: (See 'mental retardation', above -- this acronym fading 
from usage as well) An MR/MH diagnosis may also be termed a 'dual diagnosis', wherein 
an individual exhibits both mental retardation and mental health issues. "MI/DD" is now 
preferred, and stands for Mental Illness/Developmental Disabilities" 

MUI Major Unusual Incident: The reporting system mandated by Ohio law that sets procedures 
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to review and report allegations of abuse, neglect and other potentially serious incidents 
that occur in the Developmental Disabilities system. 

NCI 

National Core Indicators: Nationally-recognized performance and outcome indicators that 
enable developmental disabilities policy makers to benchmark the performance of their 
state against the performance of other states. NCI also enables each participating state 
developmental disabilities agency to track system performance and outcomes from year to 
year on a consistent basis. 

NDC National Drug Code: The name given to the imprint codes on medications. 

NF 
Nursing Facility. A residential facility that is established pursuant to section 1919 (a) - (d) 
of the Social Security Act, to provide Medicaid-funded services. 

NICS Notification of Individual Change in Status. 

OAC 

Ohio Administrative Code. The Administrative Code contains the full text of, or a reference 
to, every rule that has been adopted by the agencies of state government. A rule is a 
formal, written communication of the law that has been established by an agency under a 
statute that authorizes the agency to adopt rules. 

OACBDD 
Ohio Association of County Boards of Developmental Disabilities: The Association 
representing all 88 Ohio County Boards of Developmental Disabilities. (Full name is Ohio 
Association of County Boards Serving People with Developmental Disabilities.) 

OAKS 
Ohio Administrative Knowledge System: A PeopleSoft administrative software system 
used as a financial and human resources system across Ohio. 

OBM Office of Budget and Management. 

OCALI 

Ohio Centers for Autism and Low Incidence: OCALI specifically focuses its efforts on the 
needs of individuals who have Autism Spectrum Disorders (ASD) and other 
developmental disabilities with a 'low-incidence' in the general population -- some of which 
are newly-emerging, or newly-identified. 

ODADAS Ohio Dept. of Alcohol and Drug Addiction Services. 

ODDP 
Ohio Developmental Disabilities Profile is an assessment tool for individuals enrolled on 
the Individual Options (IO) Home and Community Based Waiver. 

ODE Ohio Department of Education. 

ODH Ohio Department of Health. 

ODJFS Ohio Department of Job and Family Services, the single Medicaid agency for Ohio. 

ODMH Ohio Department of Mental Health. 

ODMRDD 
Ohio Department of Mental Retardation and Developmental Disabilities: The name of the 
Ohio Department of Developmental Disabilities before dropping the words 'Mental 
Retardation and' in October 2009, following passage of Senate Bill 79. 

OEDI 
Ohio Eligibility Determination Instrument (diagnostic) for ages 16 and over. This refers to a 
test to determine the eligibility of persons for state and county Developmental Disabilities 
services. 

OHP Ohio Health Plans. An office in the Department of Job and Family Services. 

Olmstead v. LC 
A U.S. Supreme Court decision that found that people with disabilities have rights to 
services in the least restrictive environment. 

DRO 
Disability Rights Ohio provides rights protection and advocacy services to adults and 
children with disabilities. 

onset age 
The age of a person when a condition, such as a developmental disability, first is found to 
be present. 

OOTF 
Ohio Olmstead Task Force: An organization that advocates for community-based 
services. 

OPRA 
Ohio Provider Resource Assn.: An organization of providers of Developmental Disabilities 
services. 

ORC Ohio Revised Code. Contains the laws of the State of Ohio. 
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OSDA 
Ohio Self-Determination Assn.: An advocacy organization to help people with disabilities 
achieve greater independence and exercise choices in their lives. 

P.L.A.Y. 

Play and Language for Autistic Youngsters (P.L.A.Y.) is a program of play and parental 
coaching developed by Dr. Richard Solomon of Ann Arbor, Michigan, to help children 
emerge from the 'shell' of Autism Spectrum Disorders (ASD) and choose and enjoy social 
interactions. 

PAR Prior Authorization Request 

PAR (second listing) 
Professionals, Advocates, Resources: PAR is an organization assisting in the 
development of Professionals, Advocates, and Resources within Ohio's developmental 
disabilities community. 

Part C, Medicare 
Part of Medicare that allows for private insurance to contract with the federal government 
to offer Medicare benefits through their own policies. 

Part D, Medicare Section of the Medicare program that covers the cost of prescription medications. 

PASRR 
Pre-Admission Screening Resident Review. The system used to determine eligibility for 
nursing facility placement and/or specialized services. 

PASSPORT 
Pre-Admission Screening System Providing Options and Resources Today. A waiver 
available to people over the age of 60 who meet certain requirements. 

Patient Liability 
The amount that the consumer owes, per month, toward his/her care. This amount is 
determined by the Ohio Dept. of Human Services on an individual basis, and is related to 
a consumer's income. 

PAWS 
Payment Authorization for Waiver Services. The form that authorizes payment for HCBS 
(see above) Waiver services. 

PCP 
Person Centered Planning emphasizes the needs and choices of the individual when 
planning services. 

PCS Provider Certification System 

People First 
An advocacy organization that directly involves people with disabilities in a variety of local, 
state, and national issues, projects, and programs. 

PHI Protected Health Information: The type of personal information protected under HIPAA. 

PICT 
Preliminary Implementation Component Tool: A tool used by County Boards and the 
DODD to identify and allocate capacity on Home and Community-Based waivers 
administered by the Department. 

POS 

Purchase of Services: NOTE -- POS was eliminated in 1997. It referred to a contractual 
arrangement between the (then) ODMRDD and a person, agency, or governmental entity 
to provide community-based residential services to individuals determined to be eligible to 
receive these services. 

Protocol 
A documented and uniform process, which is followed to identify services, paid for by a 
waiver, which are necessary to meet the health and safety needs of individuals, and avoid 
their institutionalization. 

Provider A person or agency that delivers services to people with disabilities. 

Provider Agreement 
A contract between ODJFS and a provider of Medicaid services in which the provider 
agrees to comply with the terms of the provider agreement, ODJFS, state, and 
administrative code. 

Provider Pool 

A listing of DODD-certified waiver/supported living providers who have expressed an 
interest to a specific County Board of Developmental Disabilities, or responded to an RFP, 
to provide waiver/supported living services within the county. The provider pool is 
maintained by the County Board, and this listing is made available to persons receiving 
services and supports. These individuals may select a provider who is a member of the 
pool, or may select a certified provider who is not a member of the pool, but who is 
otherwise qualified to provide supports which the individual requires. 

QA 
Quality Assurance. A structured method of measuring and documenting quality of 
services. 
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RAI 

Request for Additional Information: A term used by CMS to stop a waiver amendment's 
90-day review period before approving amendments to HCBS waivers or Ohio's State 
Plan. Once an RAI is issued, Ohio must answer the questions CMS has raised, and then a 
new 90-day review period can begin. 

Redet 

Redetermination. A process of reassessment of an individual's continued eligibility for 
waiver services. Redetermination activities begin for each individual enrolled on a waiver 
at least three months prior to the date ending his/her current waiver span. New 
assessments must confirm continued Medicaid eligibility, and are to be used as guidelines 
for writing a new ISP appropriate for the individual's needs as described in the 
assessment report. 

Residence County County where a person lives -- used in preparing certain forms. 

Resident Number 

Assigned by DODD Information Systems for identification. The majority of the numbers 
have seven digits and a few are six digits. Twice yearly, each County Board reports on the 
IIF (IDS) what services, if any, each eligible person residing in that county has received. 
On the IIF (IDS)form this number is called, 'client number'. Waiver services are not directly 
related to this number. 

Residential Advisory Group 

A statutorily mandated component of supported living administration, which requires a 
County Board of Developmental Disabilities to convene a group of individuals to provide 
input and discuss issues relative to the operation of supported living in the county. At a 
minimum, this group must be comprised of an individual receiving supports, a County 
Board representative, and a residential service provider. 

Respite Care 

A service designed to provide temporary residence for a person with a disability who 
ordinarily lives with family or friends, or to assume temporary responsibility for care of the 
person in his or her own home. This service provides back-up support, and in some cases 
relief, to people responsible for care of an ill or disabled person who ordinarily lives in their 
household. 

RFP 

Request for Proposal. One of the two methods by which providers may be included in the 
provider pool. This method affords the County Board of Developmental Disabilities the 
opportunity to deny pool access to certain providers that do not meet their defined 
expectations. 

SCHIP 
Also referred to as CHIP, SCHIP stands for Children's Health Insurance Program. Also 
may be referred to as Healthy Start. 

SED Severely Emotionally Disturbed. 

Self-Advocacy 
People with developmental disabilities, either individually or in groups, speaking or acting 
on behalf of themselves, or on behalf of issues that affect people with disabilities. 

Self-Determination 

An initiative built on the principles of freedom, authority, support, responsibility, and 
confirmation. Self-Determination gives people with disabilities the freedom to decide how 
they will live, work and participate in the community; the authority to decide how the 
money allocated to them will be spent; the supports that will allow that person to lead the 
life they choose; the responsibility of assuring that the money they are using is spent in a 
useful and appropriate manner; and confirmation that the person and his or her family are 
critical to making life decisions and designing the system to help them. 

Service Coordination 
The management of a person's set of services, typically by a government entity. See SSA, 
below. 

Service Coordinator 
A Service Coordinator is another term for a Service and Support Administrator (SSA - see 
below) 

SFY State Fiscal Year: Begins July 1, ends June 30 of any year. 

shell record 
A record created in a database that contains a minimum number of required fields, but is 
not fully complete. Can be used for formatting and storing information in a consistent way. 

Single-State Agency 
The term CMS uses to describe the Ohio Dept. of Job and Family Services (ODJFS). 
CMS specifies one agency per state as the agency through which all Medicaid activities 
are coordinated. CMS does allow the Single-State Agency to delegate certain 
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responsibilities (if the Single-State Agency chooses to do so) to other agencies such as 
the Ohio Dept. of Developmental Disabilities, through inter-agency agreements. 

Sister Agencies 
Ohio agencies involved in Medicaid: They include ODJFS, DODD, ODADAS, ODMH, 
ODH, and (partly) ODE. (All of these acronyms are listed in this glossary.) 

SL 
Supported Living. Defined as assistance directed toward individuals with disabilities, which 
enables them to live as independently as possible in their own communities, with supports 
as they choose. 

SMD 

Severely Mentally Disabled. A designation for those adults with severe and persistent 
mental illnesses who are at the greatest risk for needing services. The SMD designation 
has been made using four components: the receipt of SSI/SSDI for a mental impairment, 
diagnosis, duration of impairment and level of functioning. 

SN Skilled Nursing. 

SNF Skilled Nursing Facility. 

SPA State Plan Amendment. 

SSA 

A Service and Support Administrator (SSA) -- also called a service coordinator or case 
manager-- works with individuals and providers of services to coordinate services. For 
families who have a member with a disability, the SSA should provide the family with the 
resources and support the family needs to ensure that their family member with a disability 
receives services that are essential to their well-being, as well as monitor progress. 

SSDI 

Social Security Disability Insurance. The plan pays monthly benefits to disabled workers 
and their dependents. The plan is funded by Social Security. Participants must have 
accrued sufficient quarter-years of employment and payment into the system to qualify for 
benefits. 

SSI 
Social Security Income. The federal government provides income support to people 65 
and over, adults and children with blindness or other disabilities, who have few or no 
financial resources. 

SSN Social Security Number. 

State Hearing 
An opportunity to dispute an action related to Medicaid, before a hearing officer from 
ODJFS. 

State Plan A term used to describe the services available in Ohio through the Medicaid card. 

Supported Employment 
Paid employment in community settings for persons with severe disabilities who need on-
going support to perform their work. Support can include on-the-job training, transportation 
or supervision. 

Supported Living 
Supported Living is a service model based on principles that emphasize a person’s 
choice, self-determination and community integration. 

TANF Temporary Aid to Needy Families. 

Tax Equity State funding available to economically disadvantaged areas. 

TBI Traumatic Brain Injury. 

TBR 
To Be Refiled: A term that describes rules pulled from the JCARR process prior to the 
actual approval. 

TCM 
Targeted Case Management is the coordination of specialized services for an individual 
that helps them get the needed services, evaluates if the services are appropriate and 
monitors them. TCM is a Medicaid-reimbursed service, 

The League 
Ohio League for the Mentally Retarded: This organization is now referred to simply as 
'The League'. It is an advocacy organization for people with developmental disabilities. 

Transition Planning 

Transition Planning is a coordinated set of activities focused on improving the academic 
and functional achievement of a student with disabilities to promote the student's 
movement from school to post-school activities. Post-school activities can include college, 
vocational training, employment, continuing and adult education, adult services, 
independent living, or community participation. Good transition planning is outcome-
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oriented, and focuses on results that help the student reach post-school goals. For 
students with disabilities, transition planning occurs during an Individualized Education 
Program (IEP) meeting. 

unduplicated count 
The total number of people who are enrolled or have been enrolled on a waiver in a given 
Waiver Year. 

URL 
Uniform Resource Locator ... used to describe an electronic address in cyberspace, 
containing specific identifying elements. 

VPN 
Virtual Private Network: Used with computers as a way to establish a connection with 
other data systems. 

Waiting List 

Each County Board of Developmental Disabilities establishes a waiting list when there are 
not enough resources to meet the needs of everyone requesting services. If a person asks 
for a service that has a waiting list, a county will document the request, along with the date 
and time it was requested, and place the person's name on the list if the service is desired 
within the next twelve months. 

Waiver 

Waiver is usually used in reference to the Home and Community-Based Waiver program 
where a state has applied for and received permission to use Medicaid funds to assist and 
keep people with disabilities in the community. Many of the restrictive requirements of 
using Medicaid monies are usually waived in these programs. 

Waiver Span 
A consecutive 365 days, during which an individual's waiver is expected to be authorized. 
Ordinarily, the first day of an individual's span would be the same date of the year in which 
that individual first received waiver funding. In a Leap Year, a waiver span is 366 days. 

WBCC 
Web-Based Cost Calculator. A tool developed to assist in more consistent cost-
calculations for services and other system-related costs. 

Webinar 

A presentation that uses computers and the internet as the way people can see and 
interact with a presentation or training. It is designed to link people together from various 
locations, much like a teleconference, only with the added benefit of viewing the same 
information on a computer monitor from the participants' various locations. 

XML A type of computer code format often used to transfer data from one system to another. 
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POLICY 3720 – Medicaid Administrative Claiming 
 

Section: 3000 Originally Issued (Adopted): 9-12-2005 

Section Title: Programs Revised: 8-19-2019 

      
 
Purpose 
The purpose of this policy is to define the Mahoning County Board of Developmental 
Disabilities’ role with local Medicaid Administrative Claiming (MAC). 
 
Scope 
Medicaid Administrative Claiming (MAC) is a joint state and federal program that offers 
reimbursement for a portion of costs of certain administrative activities that support the 
Medicaid program and the population it serves.   

Mahoning County Board of Developmental Disabilities will participate to the fullest extent 
possible in the Medicaid Administrative Claiming (MAC) Program in order to maximize its 
revenue obtained through Medicaid waivers. The MAC reimbursement program will be used to 
recoup revenue for costs associated with Medicaid waiver administration functions by drawing 
down federal funds form the Center for Medicaid/Medicare Services (CMS).   

The Mahoning County Board of Developmental Disabilities will administer Medicaid 
Administrative Claiming program in accordance with the Medicaid Administrative Claiming 
Guide developed by the Ohio Department of Developmental Disabilities. The Mahoning County 
Board of Developmental Disabilities will submit Medicaid Administrative claims for 
reimbursement to the Ohio Department of Developmental Disabilities in accordance with that 
Guide.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Closely Related Documents: Attachment A – ODoDD Definitions 

Attachment B – ODoDD Acronyms 
References: ODoDD MAC Guide effective February, 2019 
             ORC Chapter 5166 Federal Waiver Medicaid Programs 
Last Reviewed:  10-15-2019  
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POLICY 3721 – Fees for Services to Eligible Individuals 
 

Section: 3000 Originally Issued (Adopted): 8-9-2004 

Section Title: Programs Revised: 1-27-2020 

      
Purpose 
The Mahoning County Board of Developmental Disabilities shall adopt a rate structure based 
upon the lower of either the MCBDD’s unit cost (per the cost report), or the rates established by 
Ohio Department of DD (, for persons who are eligible for services from the Mahoning County 
Board of DD.  The Mahoning County Board of DD will make reasonable efforts to identify third 
party payers who may be available to provide payment for services provided to individuals by the 
Mahoning County Board of DD and to collect payment from such third party payers in accordance 
with the rate structure. 
 
Scope 
Fees from third party payers for services provided by the Mahoning County Board of DD 
 
Except as stated herein, the MCBDD will make reasonable efforts to identify third party payers 
who may be available to provide payment for services provided to individuals by the MCBDD and 
to collect payment from such third party payers in accordance with the rate structure. 
 
Rate Structure 
 
The Rate Structure shall be used for billing third party payers which provide coverage to 
individuals or families receiving services from the MCBDD. 
 
Determination of Available Third Party Payers 
 
Determination of Third Party Payers which may be available for coverage of services provided by 
the MCBDD shall be made at the time of initial enrollment and repeated at least once per year 
thereafter at the time of the ISP team meeting. 
 
All individuals or their families shall be instructed to notify the MCBDD of any change in such third 
party payers. 
 
Reasonable Efforts to Seek Reimbursement 
 
The MCBDD will be deemed to have made reasonable efforts to seek reimbursement if the 
MCBDD submits claims to third party payers identified as available to the individual in accordance 
with procedures adopted by such payers.  If the claim is denied, an appeal is not required if the 
MCBDD determines there is no reasonable likelihood of success if an appeal were filed. 
 
 
 



Policy 3721 

 2 

 
 
 
Rules by Ohio Department of DD 
 
These procedures are subject to rules promulgated by the DoDD pursuant to O.R.C. 5126.045.  In 
the event that DoDD adopts rules under O.R.C. 5126.045 and any part of this policy is 
inconsistent with such rules, the provisions of such rules shall apply. 
 
This policy is in effect for services delivered after January 1, 2004. 
 
The Board authorizes the Superintendent to develop the rates on an annual basis, based upon the 
cost of delivering services. 
 

 
 
Closely Related Documents:   
References:  ORC 5126.045 - Fees for Services 
Last Reviewed:  10-15-2019 

  



 

 
 

Mahoning County Board of Developmental Disabilities 

 
 

POLICY 3725 – HIPAA and Confidentiality 
 

Section: 3000 Originally Issued (Adopted): 3-18-2003 

Section Title: Programs Revised: 10-13-2014 

      
Purpose  
To affirm the Board’s intention to comply with all requirements of the Health Insurance Portability and 
Accountability Act, and the Health Information Technology for Economic and Clinical Health Act 
(HITECH).  
 
General Policy  
The Board shall conform to all requirements for privacy and confidentiality set forth in HIPAA, HITECH and 
other applicable law. The Board shall not use or disclose Protected Health Information (PHI) except in 
accordance with applicable requirements.  
 
This policy shall apply whether the Board is acting as a covered health care provider or a Health Plan 
under HIPAA. If the Board is acting in more than one capacity, the Board shall be subject to the 
requirements applicable to that function and shall use or disclose PHI only for purposes related to the 
function being performed.  
 
The Board may use PHI for treatment, payment and health care operations without an individual’s release 
or authorization to the extent that such activities occur within the Board program.  
 
The Board shall obtain a release or authorization from the individual for any disclosure for treatment, 
payment or health care operations when such disclosure is to a person or entity, which is not otherwise 
entitled to receive such information under applicable requirements.  
 
1. Personnel Designations:  
 A. Privacy Officer  
 B. Complaint Officer  
 C. Security Officer  
 D. Person to answer questions about notice of privacy practices  
 E. Person responsible for receiving requests to access information in individual files  
 F. Person responsible for processing requests for information  
2. Designated Record Set  
 By definition this is a group of records that is the medical and billing records relating to an  
 individual maintained by or for a healthcare provider, or other records used by the provider  
 to make decisions about the individual. This group of records is available for inspection  
 upon request.  
3. A HIPAA Procedure Manual will be implemented and reviewed annually by the HIPAA Privacy  
 Officer and other designated staff.  
 
As outlined in the Manual:  
 A. All employees are required to keep PHI of MCBDD confidential.  

 B. Use and disclosure of PHI will follow the minimum necessary standard.  

 C. A procedure for the authorization of information to be released will be followed.  

 D. Complaint procedures for any individual who feels their HIPAA rights may have been violated.  

 E. Annual staff trainings shall take place.  
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F. The Board will enter into contracts or modify existing agreements with all business associates regarding 
 the distribution of PHI.  

G. Any employee of MCBDD found to be in violation of HIPAA laws or Board procedures may be subject 
 to disciplinary actions or dismissal.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Closely Related Documents: Policy 4700: Disciplinary Principles 
    Policy 4710: Progressive Discipline 
    Policy 4720: Grounds for Disciplinary Action & Penalties 

Policy 4901- Use & Disclosure of Protected Health Information – General                                         
Rules  

References: HIPAA Procedure Manual  
  45 CFR Part 160, O.R.C. 379, ORC § 5126.044  
Last Reviewed:  10-15-2019 



   
 

Electronic Signature Confidentiality Agreement 
PLEDGE OF CONFIDENTIALITY 

 

This is to certify that I, ______________________________, an employee, of Mahoning County 

Board of Developmental Disabilities, understand that any protected health information (PHI) 

(written, verbal or other form) obtained during the performance of my duties must remain 

confidential. This includes all information about members, clients, families, employees and other 

associate organizations, as well as any other information otherwise marked or known to be 

confidential. 

 

I understand that any unauthorized release or carelessness in the handling of this confidential 

information is considered a breach of the duty to maintain confidentiality. 

 

I understand that when using an electronic signature, I am the only person who has access to my 

password and login information. I understand that an electronic signature is legally binding and 

that my passwords will not be shared and will be kept confidential. 

 

 I further understand that any breach of the duty to maintain confidentiality could be grounds for 

immediate dismissal and/or possible liability in any legal action arising from such breach. 

 

_______________________________________________ 

Signature of Employee 

 

_______________________________________________ 

Date 

 

_______________________________________________ 

Signature of Staff Witness 

 

 

 

 

 

 

 

 

Closely Related Documents: 

References: Policy 3725 – HIPAA 

Policy 3726-Use of Electronic Signatures 

Policy 5040- Computer Usage 

Last Reviewed:  10-15-2019 
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http://codes.ohio.gov/orc/5126.04
http://codes.ohio.gov/orc/5126.054
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